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End of Manufacture (EoM) Notification) for 
Kantech KT-400 and KT-400 Kits 

 
 
Notification Date:  July 15, 2024 
 
 
Dear Customer, 
 
This letter serves as an official notification that, Johnson Controls is ceasing the manufacturing of the 
Kantech KT-400 and KT-400 Kits beginning December of 2024. After that time inventory will be 
available until stock is depleted (service stock will be maintained separately). 
 

Product Lifecycle Milestones Effective Date 

End of Manufacture – Date by when the last product will be produced at our 
manufacturing facilities. Inventory available for sale (Subject to change based on 
material availability) 

December 31st, 2024 

 

End of Sale – Date that product will no longer be available, and no new orders 
will be accepted. Inventory depleted and service stock will continue. 

March 31st 2025 

 

End of Support – Last date of technical support, critical firmware patches, and 
repair services. After this date we will make best efforts to provide support and 
repair services. 

December 2029  

 

 
Below is the list of full model numbers being phased out with the recommended replacement models. 
Service parts, such as replacement power supplies and connector kits, will be available for the duration 
of the support period, subject to availability. 
 

Old Product 
Code 

New KT-4 Description 
New Product 

Code 

KT-400 KT-4 IP Controller, CAB,LOCK,ACC KT-4 

KT-400-ACC Universal Accessory Kit for all controllers KT-ACC 

KT-400-CAB 4 DOOR BLACK METAL CABINET with Lock KT-4-CAB 

KT-400-CABEU 4 DOOR BLACK METAL CABINET with Lock KT-4-CABEU 

KT-400-CON Connector Kit for KT-4, KT-400 and KT-2 KT-CON 

KT-400-EU KT-4 IP Controller, CAB,LOCK,ACC,EUROPE ONLY KT-4-EU 

KT-400-LA 4 KT-4 IP Controller, CAB,LOCK,ACC,LATAM KT-4-LA 



 
 

KT-400-PCB KT-4 IP Controller PCB only with ACC KT-4-PCB 

      

N/A KT-4 IP Controller with WiFi,CAB,ACC KT-4-WIFI 

N/A POE++ module for KT-4 Controller KT-4-POE 

N/A WiFi Board and WiFi Antenna for KT-4 Controller KT-4-MOD-WIFI 

N/A POE++ module for KT-4 Controller KT-4-MOD-POE 

      

EK-400-SCM EK-4 with Readers (4) Mullion Smart Card EK-4-SCM 

EK-400-SCSG 
EK-4 with Readers (4) Single Gang Smart Card 

EK-4-SCSG 

EK-400-MTM 
EK-4 with Readers (4) Mullion Multi-Tech 

EK-4-MTM 

EK-400-MTSG 
EK-4 with Readers (4) SIngle Gang Multi-Tech 

EK-4-MTSG 

      

SK-CE-400-SCM 
SK-KIT/KT-4,EPCE,MUL-SC Reader (4) 

SK-CE-4-SCM 

SK-CE-400-SCSG 
SK-KIT/KT-4,EPCE,SG-SC Reader (4) 

SK-CE-4-SCSG 

SK-SE-400-SCM 
SK-KIT/KT-4,EPSE,MUL-SC Reader (4) 

SK-SE-4-SCM 

SK-SE-400-SCSG SK-KIT/KT-4,EPSE,MUL-SC Reader (4) SK-SE-4-SCM 

      

Ek-402 
EK/KT-4-M, P225XSF Reader (4),trans, power supp, 
batt 

EK-4-P225 

EK403 
EK/KT-4-M, P325XSF Reader (4),trans, power supp, 
batt 

EK-4-P325 

EK-400 KT-4 Controller, CAB, transformer, battery, No Reader EK-4 

SK-CE402 
EK/KT-4-M, P225XSF Reader (4),trans, power supp, 
batt + Software 

EK-4-P225  

SK-CE403 
EK/KT-4-M, P325XSF Reader (4),trans, power supp, 
batt + Software 

EK-4-P325  

SK-SE402 
EK/KT-4-M, P225XSF Reader (4),trans, power supp, 
batt + Software 

EK-4-P225  

SK-SE403 
EK/KT-4-M, P325XSF Reader (4),trans, power supp, 
batt + Software 

EK-4-P325  

 
 



Johnson Controls 

6 Technology Park Drive 

Westford, MA 01886 

Tel +1 978 577 4000 

  www.swhouse.com 
 

 
 
 

As the Kantech KT-400 is based on legacy technology, it does not incorporate the latest advancements in 
product cybersecurity. For customers or installations requiring a higher level of product cybersecurity, 
Kantech recommends the use of New KT-4 features: 
 

• KT-4 Ethernet-ready four-door controller can be configured in two user-friendly operational modes.  

• Wi-Fi or POE++ connection for convenient connectivity 

• 100,000 cards and 60,000 stored events in Offline Mode 

• End-to-end encryption Using Kantech’s ioSmart reader and smart card 

• Provides advanced access control when used with EntraPass Security Management Software or 
basic door security in Standalone Mode 

• KT-4’s Standalone Mode offers basic door security using a simple web browser without the need to 
connect to a host system. Alternatively, KT-4 can be used with the powerful EntraPass Security 
Management Software to provide more advanced and fully integrated access control features. 

• KT-4 is optimized for communications with EntraPass v8.7x and higher. The KT-4 is compatible with 
EntraPass versions supporting the KT-400rev1.  Feature varie to specific EntraPass versions. 

 
 
We apologize for any inconvenience this may cause you; however, we are confident that the New Kantech 
KT-4  will more than satisfy your needs. Kantech teams are prepared to assist you to ensure a smooth 
transition. For any questions regarding this announcement, please contact your local Kantech sales 
representative, visit www.kantech.com, or call 1(888)-KANTECH. 
 
 
Yours Sincerely, 
 

Gregg W Hollenbeck 
 
Gregg W Hollenbeck 
Kantech Senior Hardware Product Manager  

http://www.kantech.com/Support/Contact_Sales.aspx
http://www.kantech.com/Support/Contact_Sales.aspx
http://www.kantech.com/

